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YOUR CAREER IN LANGUAGES

Opportunities
for language
graduates

explored and explained.
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experiencing rapid growth, with a vast number of nterpreters exists largely within government-based
exciting career opportunities available for bilingual mstitutions and in 2 s, such as
graduates. A software localisation specialist translates the European Union and the U Nations. A high
software from English to native languages and adapts ‘

software to reflect cultural sensitivities. The most
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in technology and business

1 interpretation are
ving career path for
g range of different
ates today. Irish

of fluen
Ueng

¥ N twO OF B pes 1S needed in

4

:d in lreland, are
untries around ™
juipped with

ire ideally

€N ChoOSHr O DeCor

Exciting career opportunities exist for graduates a self-employed tv t rpreter, it is important

they tap into
ting and IT with a combined background in business or marketing to market ' services through extensive
lable for

and languages. Language and business graduates, who etworking a gist 1 with professional b
have often spent a year immersed in another culture ;
f multilingual can demonstrate language fluency and an interest in
r to growth. For international business, both important qualities that
cnis can support a company's international markets. Roies
produce across such as export sales assistant and export sales
e within : " manager require dealings with overseas clients al
he need = B8 potential clients. Fluency in the client’s
ninthis ¥ cultural awareness can lead to bette
ess areas relationships and uitimatel
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Employment trends

hes 41atist o4 below outhing resilts from indidaat
universti-s’ First Destingtion Reports, where
graduates are surveyed six 10 rune months after

graduating 10 e<tablish whetier they are currentiy in
myployment, of not

emplagment,in furthee study seeking
Fealable fur vk Moaweyer, cutrent research into graduate
employment patterns does not diffecentiate between
degren subects therefore many of the statistics avalatie
B0 not arcuratery refiect what language graduates o
deng The most useful igures tome from individuat third
sffer degrees in apphied languages

levelinstitutions that c
and international business, such as University of Limerick
(UL}, Tty College Dublin (TCD) and University College

Conk [10C)

TCD statistics

FAast recent statistics from Trrty Coflege D

Ain (1C0)

shaow that €1 per cent of graduates of business and a

language degree were in ey loyment, vath 19 per cent
gowg on to further studies A number of employers such as

Accenture, Pagfal and lamneson’s praduate programme had

accounting 23

rectuited these praduates in roles s

safes and hinance TCD reports on emg yment trends of
graduates voth a degree in Luropean Studies show 74 pet
cent verre emiployed, with @ further 26 per cent pursuing
further study Major employers Lhe Deloitte, New ireland
Assurance and Onon recruted Furopean Studies graduates
N vannus roles such s accounting, adeministration and

164 show that 43 per cent

recrpitment Similarty TOD stats

age tound employment,

of graduates with aBAIn g Lang
while S0 per cent choose 1o pursue further studies
Fmployment opportunities 1 single subject language
gradustes included Loursm, teaching and customer

wrrvices

UL statistics

Fecent statistics from University of bmienich <tatistics show
that 28 fercent of Amd edlanpuage praduates secured
otk everseas, while 44 per cent found employment in
Iredand Coaduates found employment in business, finance
1, teackong and telecommunicatlions sectors, Statetics .
show that 625 per cent of graduates with a Bachelor of
Arts (Education) inLanguages degree found jobs i Ireland,
arvd 15 petcent secured employment overseas The
emnployed praduates Silled postions in a number of ficlds
such as business, inance, law and accountancy

A | Sradlewtand Longuoges 2019
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¢tatistics show that 625 . : p ger com Of &rsovalds H
3 , ' University College Corke graduate destination sur ey
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_P(" cent oy éna“‘k/‘/’ i showed that 57 per cent of Bachelor of Commerce 4 e, b R o )
with a Bachelor oF Aot d (European with Languages) gradu 4 vo 3 TAawopcan e {
(ﬁg‘;(‘;f:gﬂ m Lanzg age employed and working in a variety of secton suck 4. o/ P {
/ o MY ¢ aitc
dearee f""""l ,.L‘((’,,“ education, IT, marketing and customer relations A furtrer b et watird Kewt {
£ c fona job 1
| ;o —} 3 31 per cent chose to pursue further study or training RSPl B CE I T S ]
f. fAr= B
reng. while the remaining 6 per cent were secking srrgloymers { ]
Major employers include Glanbia, EMC, AIE and Deloitte |
!.

with roles varying from marketing assistant 1o trarnee
accountant, PR intern and financial assistant
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AREAS OF WORK

Languages and the IT sector

tuniversity you may have had the opportunity t
cambine your science, engineeting or techinalogy
studies with a language, This combination gives
You 3 competiive edge when moving from college into the
workforce heland's IT sector is experienung tapid growth,
and opportunities for muitdingual graduates in this sector
are widely available. Software companies are not the only
employets interested In recruiting 17 graduates. Many
multinationals have set up theit EMEA (Europe, Middle
East and Africa) bases in lreland, which has created a large
number of multilingual technical suppart and customer
support roles in recent years. Furthermore, employers such
s Deloitte, PwC, First Dervateves Ple, Lidt and SIG actively
seek ta recrait 11 graduates Uitimately. an (T and
languages degree upens the doar to employment
opportunities across a broad range of sectors
Although job oppartunities for bilingualiT graduates
are plenty, the lnsh Government (s attempting to further
develop our 1T sector with the information
communicatians technology (ICT] <kdlls action plan. This
tnitiative ims Lo ensure hat the highest quaiity ICT skitled
workforce s located here vy freland. This programme wall
faalitate wark placements far [T graduates and further
assist with job seeking and recrutmentin this sector
Durlng the recruntment process, most employets in this
industry will place their primary focus en your relevant IT
sktlls, such as programming using specific software, but
fluency ina language will often be considered as an added
bonus, and can help you to stand out from cther heghly
shilled graduates. An T tole with & multinational company
can often invoive working with an internattonal tearn, and
having a second language can help by facilitating
communication knes and improving team efficiency
Adaditionally, having language fluency can place you in
an idedl position 1o travel abread on behalf of a company
to promote international business development As
Ireland's IT sector 1s experiencing steady growth, starting
salaries for graduate pesitions are relatively high,
averaging € 30,000 according to gradireland’s current
research
tanguage Muency can be usetul i a pumber of IT roles,
such as
IT consultants advise, plan, design and install
infarmation technology systems for their clients This
role often involves working withinternational chents
and on multinational projects Good communication
and language skills are attractive attnbutes when

& ! Jracheeland (an quoges 2013

companes are soeking a candidate to fitl this position
The ability to establish stable business relationships js
very important, with language skiis a real asset
Technological aptitude and sound problem-solving skili,
are 2150 valuable qualities.

Research and development professionals are expected to
take on 2 number of responsibilities, such as identifying
<olutions to problems occurnng with existing IT systems,
to0 analysing and developing the newest IT processes. This
role can often entail working with aninternational team,
where your language skills may prove to be a distinct
advantage. Working in this field can be both challenging
and exciting, as you may find yoursetf involved in many
different projects across avariety of sectors. Aninnovative
mindset and well daveloped teamwork skills are also
important,

Technical support professionals are responsible for
delivering rapid quality assistance to clients and
colleagues Maintaining computer systems and
providing technical solutions can involve both face-to-
face of phone interaction The ability o converse in 3
client's mother tongue while providing technical
support s highly valued.

Ideal candidate

Atechnical degree, such as computer science, engineering
or maths is often a job requirement. Language fluency in
addrtion 12 2 technical gualification can be a significant
asset during the application process for an IT position.
Duting the application. process, it is important to
demanstiate your transferable skills, such as language
fluency, which employers will consider a real asset.

If your primary degree 1s not [T related, but you have a
degree in languages, it does not mean you are not of
interest to an IT-sector employer. Candidates who have
obtamed a postgraduate qualification in a technical
distipline can offer a vaniety of skills to a position. Strong
problem soiving skitls, teamwork and communication
skills. combined with 4 passion for all things technical, are
important attubutes for professionals working in this
sector

Further study and training

Thete are a number of Level 8 courses that can facilitate a
future career in 1. Qualifications in computer science,
gngineering, maths or science are commonly sought by IT
employers i your undergraduate degree does not reflect a

gradueland com

hi tech aptitude, s not 100 late Binldieg gour el sot 49
e lude a techinveal ipualification s ar «‘»vr‘, 1 Thers aes 2
number of postgraduate courses that can kalp g ts
qu |l.ry for an (T role Third fevel ing1 0 utions s b a5 Goubls
Institute of Technalogy, University College Dunhin ard
Dublin City University all offer postgraduate and cormesen
courses in I

As mentioned on page 6, the irish Gaverament ¥ 44
highlighted the importance of a skilied IT workfor s For
that reason, there are a number of diplorma ard degres
courses available at Level 7,8 and 9, which airm 1o
integrate industry needs with the rish education system
The Utearning Skillnet, which connects industry wtn
academia, was recently established to maintain mdustry
growth by addressing the skills gap intha insh labeur
force. The principal training providers are UL, 1T Sligo,
NUIG and UCC.

Finding a job

IT roles exist in software companies, or companies that
specialise in IT support. Other key employers are large
multinational companies that require an in-house IT tearm
to support their business needs, meaning you could find
yourself working in almost any industry
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Degree Trinity College Dubln BAEnglss |

1. Uterature & French
Language French

With no idea of the type of job |'wanted to get, | relied on my
ability and interest in literature and language to direct me.
From publishing houses to a French insurance company, the
beginnings of my career were focused on language and
communication skills, from there, GLG seemed fike the
perfect fit - a growing company with a global presence (we
have 22 offices worldwide), multi-cultural employees, and a
global membership of diverse experts. Working with cur
membership of experts and our clients allows me the
opportunity to gain valuable experience within the
corporate war'd whilst continuing to utilise my language.
communication and research skitis on a day-to-day basis.

My ability to speak another language, but more
importantly, my desire to keep improving and learn new
languages was a huge factor in my acceptance here at GLG,
it wasn'l the only thing however = the active rofes Uheld in
clubs and societies throughout college and the varous
internships were also very important,

GLG's business is based on high volume, fastpaced
efficiency = nat always Lhe easiest start on a Monday

gradireland.com

morming! Mowesver, CLE prowides ws aeth 2
enviconment — our 0z s full of Zrven
YOUNE PIORALONEN ahc 178 ways 5t "2
teach new pmers. Workaag with GLO s chent
impacted my own confidente i 3 postiee Manner and has
thanged ot how canaole | feed Tackung my work et
tackiing the steps 12 progress m mv (dreet

My worit is &ifterent 2vernday — Dew DRt few
teguests from chents, 303 new leaming copoitnties. Ona
day to day bags, iy role focuses on buiding and managnyg
Ouf NEtwors of sennr sxerutves 3nd aganng
comversations, meetings mentoratsps, and other nteractions
betwenn these exacutves 1nd our Clents Thes commuanity
very internationat aed my language LS dre thaeiore
extrentely o tant when maciing out and tnmunating
with these enpests [movery Rappy i my Cutrent 1ole and am
hoping ta continue avy progress with LG for the newt few
years W 0ew UppoTienTies opening not anfy in Cubun bt
i our oifices gobaily, Yoy looking foreand e seeing where iny
CAERT Uikt 1re, whet Rer that’s an teefameg or abroad
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AREAS OF WORK

Languages and loc

oftware focalisation s the process of adapting,

cemputer software o suit the needs of a particular

Country Linguage and culture A multdingual
Workforce 1« tequired in order to translate and adapt
coftweare W eflect cultural sensitivities As irelandis 3
desitable location for major multinational cotporations to
{ocate their buropean headquarters, opportunities for
localisation roles are growng 1apidly Major software
companies, such as Google, Linkedin and PayPal all have 3
locahsation and customer suppant team based inlreland
Thew are o number of sectors that requue localisation
teams such as financlal seevices, multilingual custome
care, the video games industry and the medial device
industey.

Language experts within 3 localisation team need to
have specialist knowledie and to be able to handle
complex terminclogy Language staff can be required to
transhate ali types of software, computer programs,
techinical manuals and documents for customer support
Core activities include transtation from Enghsh to a target
language, using computer assisted translation
technologies (CAT} and adapting the translated test to fit
the culturat context of the target audience, which 1< a
audal element of lecalisation Failing 10 adhere to cultura!
sensitivities can damage a company's reputation. brand
and their profats

Aposition in localisation offers a world of oppartundy
to bilingual graduates Given the global nature of
localisaton, the job caninvolve international taave!. For
localisation language experts, this can sharpen their
language skills, as well as provide them with the chance to

explaore different cultures Salaries are campetitive in this
profession. The average starting salary s €25 000, and
with a proven level of experience and ex pertise, salaries
may increase ta over €50.000 Currently, the log abwsation
rector employs up to 16000 people in frefand, with that
number et ta giow
The process of localisation involves 4 multidsaphinary
team [herefore, these are a number of difterent positions
avaldable to language graduates in this field
+ Localisation linguist/translators ate required to
transtate an array ot material, such as online content
marketing campaigns, product manuals and '
documents for customer support Native fiuency in the
tariguage they are translating nto s required, ang
professionals warking i these roles are usuatly mutti-
irgual graduates with aninterest in a business a'ea

8 Foadiceland (angueges 2013

alisation

They are often employed by major multinational
companies, however many alsa choose ta work on 3
{reclance basis with a translation agency.

Localisation project managers are responsible for the
overali coordination of locatising a product, They put
together a team of localication engineers, testers ang
translators and liaise closely with the product
development team. They often manage projects in one
or two different languages. Employers look for
management <kills as well as language fluency when
recruiting for this role.

software localisation engineers are involved in every
aspect of the localisation process. They often analyse
changes to be made to the localised software being
developed. They identify the specific elements that
need to be translated or adapted to the new cultural
context, and prepare them for the process. Therefore
they often work closely with the localisation translating
team. Atechnical background with strong
communication and linguistic skills are usually
necessary for this role.

Ideal candidate

To pursue a career in localisation, a language qualification
15 generally not enough toimpress an employer. A
locatisation pasition requires a suitable qualification and a
combination of skills; a third-level degree in a technical,
stence o business related course, in additionto a
language skl 5 usually essential. A postgraduate
conversion course in IT or translation can also launch a
carcerin localisation. An ideal candidate for this type of
role s one who demonstrates a passion for culture,
language and who is interested in business and 1T
relations The ability 1o work effectively as part of a team,

# wiingniess 1o learn, problem-solving skills and initiative
ar¢ also important

Further training and study

Localisation acts as a crosstoads between business,
omputing. language and culture, there are a number of
Ways to develop a career in this field There are several

i 0 A local<ation position rc?ircé
", J 3 combstion of <kill
; "\’-fvdzré. 3 third-level

¥ “";}Yw in 3 technical
Seicnce or buCiness cowrée.

gradireland tom

level 8 courses that can facilitate anezciting and
international career in locahisation Choosng a conree that
focuses on one or two of the disciplines of localsation
such as business and a language or 1T and s largusge vt
provide you with the right educational background for this
field. Dublin City University, Trinity College Dutiin,
Universily College Dublin and University of Limerick sl
offer level 8 courses that can support a future career i
this profession

There are a number of postgraduate courses that can
also support a career in localisation Whether you chooee
to pursue a specialised postgraduate degree in localisation
or decide to build upon your skill set through a
postgraduate degree in IT or translation, there are a range
of options available.

AVEAS OF WORK

-

finding a job
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Language French and irishy

I'studied french and irish as part of a heral arts degree at
Mary Immaculate College with the aim of becoming a
teacher However, having studied a language you | find tnat
there are many other opportunities available, and se curing
my undergrad course, | came to realise that transiation was
in fact the patn for me | then went on to complete 2 mastars
in advanced language skills in NUI Galway, which explorea
the area of translation and interpretation m depth
I'm currently working as an in-house translator and
project manager for a company called Neva Language
Solutions based in Cork. We translate, edit and proof texts in
many areas mcluding marketing, tourism, 1T and putdishing
as weil as provding terminoiogy management, thid party
review and content creation services. The work offers alot ot
vanety and each day bget to work on transtating and
locabising texts as weltas lasing with customers and
managing projects that reguite daity nput, for coenpanes
such as Google, Sony and Expedia
A 50lig backgeond in languages i obniousiy exsential
my hine of work Fuse my languagies ona iy basis and
commuric e with translatoes and cptomers from axarely
of locations, such as Uk, brance, Germany U5A to e bt
a few. We hielp custorneny ivireland reach a wiabal suferce
and pecade forega compunics wih a Sistins bve Enghish

gradireland com
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AREAS OF WORK

Languages and the food export indust,

d and beverage export industry is thriving, communication lines more efficient between th

Irish firms ranked amsﬂemﬁ’sw apad!ﬂm i -

beverage providers. Multinationalfood. = (Customer service and support professionals i

firms continue to have a strong presence in WMMM Their job is vital to the

. N ustryaﬂerslanguagegﬂdmﬂmm mdexlshngchent relations and acquisit

of;ob opportunmes in ireland sod i ‘ of future international customers. Understanding a
According to the HEA Expert Group on Futare Skills catering to the customer is crucial to the continue

Needs (EGFSN), future success for Ireland’s food export successof reland's food export industry

industry relies on the ability to identify and understand :

customer needs, Graduates with weli-developed cultural Ideal candidate

awareness and language fluency are well placed to Theidealcandidate for roles in the food export indust

provide expert customer care to  global customer base.  should have 3 combination of qualifications, such as 5

Graduates with proficency in a European language such degree in business. engineering or IT, combined with

as French, German and Spanish remain in demand, while  fluency in one or more languages. Cultural awareness

there is also an increasing demand forgudummp 503 keyskill desired by employers, The ability to identiy

Chinese, Russian or Portuguese, wenhmmm and understand a foreign market will boost export

emerging markets, _ _‘mewge of e-commerce and
Roles in marketing, sales, management, custo : development is often a requirement for graduates

services, design and development and distribution, . Other highly sought transferrable skills

available to bilingual graduates with the right skill s by to work effectively with a team, well

Graduates who combined their language s on skills and an analytical

degree in science, marketing or bum !
this industry. Language skills can be aj numbe ;
of positions in this sector, suchas: tra i studies
i 18 J
. Ex : Tiharn el 8
port management professionals umt courses that will provide you

export process and llaise with and
!‘;’::::;:J::‘:::at‘rm - &Y At te maintain your language
developing export sales plans and anal 2 op skill through your primary
industryupponumk.m‘ . ot _ : . ! offer specialised courses in
element of this role. A candidate r ) g ‘
language and communicat : : and a degree in Food and
| cohesively with both their » by UCD.

| dients :

|+ Marketing and sales tum;
a Wny% product or sej

ch your career in the food

rammes that can
fmore valuable
\this industry. An M5
offered by UCC. A
ate programmes
to their
g Fellowship,
Smurfit
n International
s Programme

choice for graduate
sector, Often, these pr
international setting

Programme, and Enterp

most prestigious food ¢
available to graduates wit!
profiles on gradireland.com for det

Finding a job

Career opportunities in the food exf
both the private sector and state support
as Bord Bia and Enterprise Ireland. Jol
advertised on company websites o
third-level career services websites and
such as gradireland.com. Both indigenous and

Moax

Employer |
Degree [

Language ¢

multinational food and drink corporations are active
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Finding a job
With lreland being 2 po
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for bilingual graditate
are widely lable While
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area where working for a
route In, Smaller employers witt ¥
departments tend not to offer graduate role
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e . " "marketing executive’ of ‘advertising executive’ £nt
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sales team their field. This sector demands positio : g 78
M* oy SR RNy : ; Sk : with the right skills.
mmm L eTVICEe it '_. el ( 3 : it mindset, who can
opportunities in this field exist for ng nove , paches to the workplace The
combined background in | -s5/marketing and b 0 : siness relations withAdients is crucial
languages. For example, roles such: _ ant communication skills are
Im ; ":\‘ 1 . ‘7" : ‘ U{‘gl"f‘

Language

gssrecruiters are relatively

Employer

is essential if

T <kills are also valued

look for in a candidate
ge fluency can often

discipline is normally
marketing and sales
levant to a career in
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siness graduates
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. AREAS OF WORK

A career in translation

ranslators translate texts and documents from one

language into another, and always deal with the

written word. Most transtation is of a saentific,
technical or commercial nature and texts are hugely
varied, ranging tfrom technical manuals to prometional
literature, te legal contracts Key industries that employ
translators include engineering, insurance, banking,
medicine, law, computers, phatmaceuticals and many
others.

There a number of tasks involved in the translating
profession Generally a translator cornpiles terminology
and information 1o be used it translations, including
technical terms such as those for legal or medical
matetial. They aften are requited to read matenal such as
legal documents, soentific works or news reports and
tewnte iLinto specified language or lainguages following
established rules pertaining to factors such as word
meanings, sentence structure, grammar and punctuation

The recent expansion of the Eutopean Union (EU) now
means that there are 24 working languages in the Union.
This has created more job opportunities for translators
However, there is increased competition for jobs in this
profession 3and it is now a preequisite to have proficient
knowledge of 3 third language for toles with the EU. (tis an
advantage ta be able to offer one of the lesser-spoken
languages in the European Union such as Greek, Danish or
Portupuese International bodies and the private sector
have a growing demand tor tanskators, especially those
skilled in a languagpe relevant to an emerging market such
as Chinese, Rassian, Arabic or Hindr

Salanes can be vaned depending on whether you are
freelance and self employed, working for a large
multinational organisation, emiployed in a covil-service
position or employed within EU departments

Employment paths
It 1s common for translators to work on a freelance basis
In this case, they are generally registered with an agency
and are therefore contracted by commercial enterpnses as
well as by the public service One of the advantages of
treclance work 1s that the work can be very versatile and
interesting, however work can beirregular and provides
little job security, and can involve quiet periods with no
mcome

Governmentinstitutions and international
organisations, such as the European Union (EU) and
United Nalions (UN), are key employers of translators. lob
roles include:
14 gradireland (anguages 2019

staff translators are usually employed on a full-time
basis with large companies, government departments or
international organisations such as the UN or the EU
departments (Directorate General). Towork for the EU, it is
a necessity to have three working languages, twa of which
are at expert level. To work for the UN, you must have
perfect command of one relevant official language of the
UN: this is considered the candidate’s main language.
arabic, French, Russian and Spanish translators must have
excellent knowledge of at least two other official
languages, as tested by the relevant United Nations
competitive examination English translators must also
have excellent knowledge of at least two other official
languages, one of which must be French. Chinese
translators must have excellent knowledge of English, and
knowledge of an additional official language is desirable.

Working as a staff translator is not limited to
international work; there are opportunities available for
staff translators hoping to access a job translating the
native Irish language. Most Irish translation jobs exist
within the civil service, working in the Houses of the
Oireachtas or the Department of Education. Irish is also a
working language of the European Union. Positions are
available for translators with Irish as one of their three
languages

The ideal candidate

An cffective and reliable translator must have a knowledge
of and/or interestin, speciahst areas such as computing,
law stience, medicine, engineering or finance/banking as
well as fluency in two othet languages The range of
quahfications needed vanies depending on the type of work.
Adegree intanguages and a qualification in translating
along with one or mare specialist interests is the most
frequently required background. Other essentials include
excellent word processing skills, a good working knowledge
of IT, well-developed written communication skills in your
mother tongue (including an exceptional knowledge of
prammar and spelling) and a good sense of personal
integnty The matenal dealt with can often be of a sensitive
and confidential nature, which calls for the utmost
discretion on behalf of the translator. Resourcefulness,
problem solving and the ability to work under pressure are
also much- used skills, as difficult tasks and narrow
deadlines make their demands on translators, A natural
cuniosity and willingness to learn are wital qualities, as you
may be constantly required to explote new and different
areas of knowledge

gradireland com

Further study and training
Continually practicing and refining yaur Language skills
vitaltomairitain fluency Thera g0 4 n snber of ik
universities that offec level 8 qualifioation, i Lang e
studies, which is often an industey requirernert fhe o are
many courses avallable at lewel 7.8 and 9 sk Sper e in
this field, which can help you to build your ang e Gueney
and develop a careerin translation MU Galway Domte £y
University and University College Cork all offer pontye st e
courses in translation studies, which will preesde 41 " Auage
graduate with the necessary skills and preparation for the
competitive nature of a career in translation

When seeking to improve your language fluency o tre
expert level required to work in this field. it 15 importart (2
consider the accreditation of a particular
translation/interpretation course. The EU established a
universal qualification, European Masters in Translation
(EMT), offered by a range of Furopean institutions, in order
to improve the quality of translator training

Employer Eusc
Degree [
Language Frer

Finding a job

Mot translators = lzeland aoe feasianee or veark for
agencies Make (rtart wan wyetsl translating agencies
A INY IS LY SIS Eme gt e b - £ rrm | arper
Abelitins wth the

ernoionf the o i A £ 310
et by agences, Kage iy muls 108 Toarmes based
ntne oo s . $ - the
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. ARLAS OF WORK

A career in inter

nterpreting is a form of transtation that uses the .
spoken word Interpreters translate verbal statements

from one language to another The core lnpohs-blhf"‘
involve fistening to, understanding and memorsing what
15 sald and accurately conveyng it in & drfferent language:
Interpreting is usually frem a person’s second languagt
Into their mother tongue, communication €an either be
one way of twe ways, depending on whether the situgtion
Involves a dialogue ot a speech

Interpreting is a highly skilled profession that requires
a number of compelencies combimed with your language
fluency Alot of advance preparation is requires,
particularly for specialist areas, and interpreters oft
request papers, glossanes and agendas sevetal days before

en

an assignment

Core activities will include researching specific
terminology and vocabulary and preparing paperworkin
advance of the meeting or event. On the day, the
interpreter’s mam activities are listening, analysing
understanding and memonsing content in order to
reproduce it in mother tongue quickly, accurately and
confidently, and making ‘on the spat’ decisions to convey
meaning,

Interpreters need Lo reach a bugh level of language
competency which can often only be gained by immersion
inthe native environment of the languages they have
studied Taking the time to complete an ERASMUS of a
waork placement abroad will drastically improve your
language skills and is ultimately the key to fluency, a
fL‘l]lHI(‘HICH[ for a career in IlllFrpl(‘\\ﬂH

Depending on the employer there can be extensive
Lravel opportunities for imterpreters Salanes can be vaned
depending on whether you are freelance and self
employed, working for a large multinational organisation,
employed in a civil-service position or emplayed within [U
departments The best-paid jobs are in Brussels,
Strasbourg and Geneva

Employment paths

Conference interpreting can be conducted in two different
ways simultaneous or consecutive. Simultaneous
interpreting invalves sitting in a soundproof booth
listening tawhat s being said through headphones and
simultaneousty translating this into the Interpreters
native language. This is the most commion type of
interpreting at large events such as European member-
state meetings. Consecutive interpreting involves waiting
until the speaker has finished speaking before
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pretation

\nerpretings accurate note-taking is an essential part of

ths method . .
Community interpreting A career in mterp'eting can

alsoextend 0 working in a community setting. Doctor/
patient consultations in hospitals, legal consultations,
pusiness meetings. corporate dinners and social events, an
all require the expertise of an interpreter. A community
interpreter will interpret obscenities and colloquial language
and will not simplify language used, and works both in and
ottt of his/her mothier tongue in face-to-face situations,

Other types of interpreting include video conferencing —
this 1s usually used by farge multinational companies, remote
interpreting (telephone interpreting) often used by
polticians, and media interpreting for TV and film,

Ideal candidate

The ideal candidate for an interpreting role will need to have
an excellent command of the English language and fluency
intwo other tanguages. Proficiency in a third language is
desirable and advantageous. You should be well-educated in
a general sense and possess a knowledge of current affairs,
politics ana other cultures, have well-developed powers of
concertration and a good memory. Interpreters need the
ability to process and analyse information quickly; they
shauld be alert and intuitive and have the ability to adapt
instantly to situations, people and topics.

Interpreters alsa need to be increasingly IT skilled;
software technology has been developed to extract
specialist vacabulary and build up a database of
vocabulary banks

Acceptable entry requirements are varied; a
combination of a degree in languages and a qualification
ininterpreting is the most conventional route into this
profession A degree in another relevant discipline and
postgraduate training could also be a requirement. A pre-
entry postgraduate qualification is not always necessary
buts a distinct advantage.

Further training
There are a number of Irish universities that offer level 8
and 9 qualfications in language studies, which is often an
industry requirement, Courses in conference interpreting
are avaitabie wn lreland. A qualification in interpreting may
be required in order specialise your languages degree and
develop a career in interpreting,

The establishment of the European Master's in
Conference interpreting (EMCI) was designed to provide
expert interpretation training in both Furopean and non-
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FU languages The cote curticulum of this qualification
reflects global trends and neve developme s This
qualification is offered by a fange of European Institutians
inorder toimptove the quality of interproter traine P

Finding a job
To advertise yourself as a (reelance interpreter, re piater
with the Irish Translators and Interpreters Association
(ITIA); your details will be listed on their webs ite
Progression can be difficult initially, but at an internation at
level, prospects are good. It can be difficult to get
established as a freelancer, but ance established you can
be selective in undertaking work

Interpreting is a highly skilled profession and reguires
extremely high standards. It can take several years to
become thoroughly qualified in the field. Spending
significant periods of time abroad improving fluency is
an essential part of training. Most interpreters work
freelance and getting started is a challenge — the
majority register with an agency and are given small,

5aw;r Povan
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Major recruiters far translators and interpreters
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Other recruiters inciude

United Mations

The World Heaith Organmsation (Wro:
The North Atlantic Treaty
Organization (NATO)
The Court of Justice of

the European Communties
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. AREAS OF WORK

Other sectors where languages

are important

here are a vast range of job sectors in which

languages are seen as an asset Employers right

30055 the spectrum are looking for graduates with
A specific combination of skills, knowledge and qualities,
and proficiency in a foreign language is just one of those
skills The following are some other categonies where your
language skills could prove to be valusble.

Tourism — the tourism industry includes tour
operators, travel agents, airlines, incoming teavel
specialists and tounst boards Tounism ireland has offices
in several of the main turopean cities, with the aim of
developing incoming tounsm in Ireland. Inish graduates
with languages are recruited for this role Tour operators
have seasonal employment cpportunities tar chent
representatives in all of their holiday destinations and
knowledge of the local language 15 a must. These jobs can
provide exciting opportumities for graduates to spend time
abroad perfecting ther language skilis. Airlines only
employ air and ground stewards with a foreign language
and L is a very competitive sector

Education - secondary school teaching has traditionally
been one of the mast popular career paths for language
graduates. A secondary school teacher normally deals with
all levels of subject knowledge, fram raw beginnets in their
first year to higher level Leaving Certificate students While
the curnculum content for languages and its objectives
remain largely unchanged from year to year, the creative
scope for how it s delivered can be broad and exating The
‘ideal’ teacher needs 1o be in possession of a nch range of
resources, qualities and skills in order to enjoy the job and

do it effectively, Two essential qualities for successful
teaching are the ability to relate well to young people and
1o have enthusiasm and a love for your subjects. Energy,
drive, self-motivation, adaptability, creat ivity and excellent
communication skills are all highly desirable qualities and
skills. In order to pursue a career as a post-primary teacher,
alanguage graduate must complete Prof. Masters in
Education (PME), a two-year level 9 postgraduate course.

Teaching English as a Foreign Language (TEFL) - TEFL
teaching refers to the work of teaching English as a
foreign language, which is considered a popular choice
among graduates of all backgrounds. Most will view it as a
temparary occupation, before they apply themselves
seriously to their ‘real’ career. TEFL teaching is an
opportunity to spend a year or two abroad while
pertecting fluency in a foreign language. It provides an
idesl passibility for language graduates who wish to gain
a high level of proficiency in order to use their linguistic
skills professionally,

Courses are run throughout the country, both by private
commercial institutions and universities. Courses must
run for a minimum of 70 hours and must be RELSA
approved (Recognised English Language Schools
Association). A limited but growing number of full-time
employment opportunities exist in Ireland, but the demand
for qualfied TEFL teachers abroad continues to be high,
especially throughout East Asia in countries such as China,
Thailand and Japan. Teachers need to have well-developed
communication skills, be outgoing and sociable,
enthusiastic, inventive. imaginative and energetic.
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Working life

WORKING LR .

Langiage ot given me. orposre. 15 e of #re
ol moct mfiventiol orgamcat :

Job Consuiting intern; United Nations Hesdauarters, Maw fork
Education Bachielor's of Corparate Lanw and Frenah INUMC,
2014), Mastersin CEMS intermational Maoagrment (UCD

Smuwrfit, 2016)
Language French

Why were you interested in an international career?

| wanted to gain a new perspective on life and to build a
network outside of the typical Anglophone world within
which Irish people usually travel, study and work | wanted
to broaden my horizons and increase the opportunities
available to me internationally, opportunities that can
only come if you speak another language.

How did your degree contribute to you working with UN?
My Bachelor’s and Master's degree furnished me with all
the organisational, legal, technical and collaborative skills
required of the pasition as well as the pre-requisite global
mind-set and international outlook to be compatible with
the UN's own organisational culture. | approached the UN
through its online INSPIRA platform and applied for an
internship within the pracurement division which
manages purchasing and logistics principally for the
United Nations' overseas peacekeeping missicns Though
English is the language of choice, as with mast of the
international governmental organisations knowledge of
Frenchis a either a requirement for entry or highty
desirable in applicants.

What does your daily role involve, and what’s been cae of
the biggest challenges?

As aregulatory compliance intern I work for and support
the Headquarters Committee on Contracts, tasked with
ensuring regulatory comphance and a strong business
casein all UN purchases, on a case by case basis, for all
purchases over $1 mullion. My biggest challenges were
getting to grips with the UN's overly complicated
structures. But | now have the experience required to

gradireland com

mone on {o obtan

e e

career 1o further oroaden my siciloet

What's exciting about your job?

Being abie 1o contribute o the successful sxmcition of

What advice would you have for students and graduates?

Pick a thurd levei co

aspet Ce

if you don't use
expenence thr
exchange programs fike &
allowed me %0 stugy Fr2nen ang o st
for one year and mrern o 3elg
Parhament. My Master’s ar UCD Semurtit enabied me o

30 Paulo Branl

spersd six montns studyrng and intemng n

followed by angthee internsnip with the OECD in Paris

How de you hope to see your career developing aver the
next few years?

I'm antenng the Pwi graduate consuiting programme this
Septembert in Dubiin, which i m really looking forward to
Choosing to maka 3 language an mtegral part of my
studies has gven me axposure 10 some of the world's
mast influential internatonal organisations which has in
turn given me levarage when it comes to applymng for
some of the more competitive graduate programmes,
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. WORKING LIFE

The sdvice 1 vall 5im to cludentc and g.m:lua%c&
i 1o be opon minded and travel and feant

Job Supply Chain Associate, Yayfa

Education Degrea in Languapes, Lite
Civilizations (University of Angers, France, 2013)

ture and Fareign

Languages Eniglish, French, Spanish, German

Could you provide us with a summary
of how you became interested ina
career using languages?

I have been interested in having a
careetin the language sector as far
back as 1 remember When | was 13,1
gotchosen 1o go on thiee weeks tnp
to Dublin with my school. 1 did not
speak much knglish it the time but |
loved the language and the people
and I discavered that | have learned
more in three weeks than [ did since |
started learning English. After this, |
started to learn Spanish and German
Then, lentered a Furopean High
Schoolin France where languages and
linguistic tnps were encouraged and
promoted | graduated from high
schoalin 2010 where | took intensive
English classes and then went to
University to study tnglish in depth
By the end of my degree, my level of
English had really improved thanks to
my invalvement and my interestin
the language. When | deaided to leave
france and go to brasmus in lreland —
fknew | would use my language skills
nmy career | have now been three
years living in Ireland, using my
language skills on a daily basis and
developing turther skills.
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How did your degree contribute to you
working with Wayfair, and what was
involved in the selection process for
the programme?

My degree had a huge impact on
getting my job in Wayfair English is
now the language | use every day in
my role. My English got better while
working in Wayfair and | communicate
with people from all over Europe and
the world, using English. It's integral to
my work,

What does your daily role involve, and
what'’s been one of the biggest
challenges so far?

| have only been working in my current
role only for a short period of time, but
one of my biggest challenges 1s to
MANARE My OWn Lime as we are
entrusted with a lot of responsibility
and autonomy Inmy role in lcan
manage my own time as long as lam
getting the work done by the end of
the day This involves contacting
suppliers via phone or ematl to ensure
thei inventory is available on our
database to provide daily o weekly
updates and to prevent backorders on
our site Ireally enjoy this role as ham
practcing my languages skills and |
also learn to work faster and also to
see what s the priority during my day

What’s exciting about your job?

Ilearn something new every day. We
are working in open spaces and it is
easy to ask questions. We have
colleagues from all over Europe and so
many different languages are spoken
around the office and that is a part of
the job | really enjoy. | am learning
Portuguese at the moment thanks to
the people who are surrounding me in
the office.

What advice would you have for
students and graduates?

The piece of advice [ will give to
students and graduates is to be open
minded and travel and learn. It really
helps you to find your path. When |
arrived in Ireland, 1 did not really know
what I wanted todo as a career. | found
my path while travelling and meeting
new people 1tis also important to
have contacts with new people —that’s
what helped get me this job in Wayfair.

How do you hope to see your career
developing over the next few years?

I hope my career will help me develop
my language skitls and | will also like to
be more involved in the company |
work for | think my new role will allow
me to do this so fm looking forward to
excting times ahead,
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anguage skills are well regarded
{ by employers and it's important
to clearly show these skills
 when you are looking for work. Here
+ are some ways that you can highlight
your language skills in your CV and on
your social media profiles.

Your CV

There are many places in your CV
where you can write about your
language skills. Mention your
languages in:

Personal profile
‘A BA International Business graduate
with fluency in French and German

' who possesses strong intercultural

skills developed during Erasmus
studies in Berlin, with experience
developing promotional campaigns
for two student societies, currently
seeking an entry level marketing role
in an international company "

Skills section

Languages:
~ »Russian (upper intermediate)
+German (intermediate)
+ French (beginner)

radireland.com

Education section

BA Chinese and intarnationa
Business ~2 1

Dubhin Instituts of Tachnotogy
Modules included

= Chinese First (lags Honoe

oy
» Chinese Cultural Studies 67

« Internaticnal Markets

Other courses/training section
“Summer 2018: intensive Susiness
German Course, Coethe lnstitute
Dublin 2"

Experience

“Sales Assistant, Celtic Cratts, Galway
lreland

« Provided multiingual customes
service to tourists from Europe and
South America

Created VAT refund information
leaflet and transiated into Spanish
and Portuguese”

Your online profile

Linkedin can provide a plattorm for
you to show employers what you can
do. Write about your language skitls
in the following sections

‘€ APEOkeT,

Portuguese for the post

)

The experience section

As 300ve i “your OV - Experie

Skills and endorsements

Id each of anguags®s to the

on Your Linkedin
LONNECIoNs Can then endorse you for

your language skiils

Croups

loin televant groups eg “Russian
speaking profess:onals —
ntermational recrutment”, “French
speaking sales, marketing and
commumications jobs”

Languages
List the languages that you speak,.
and your level of proficiency in each,
in this section
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FURTHER STUDY

Maynooth University
« BA European Studies
- BAArts

NUI Galway

» Bachelor of Commerce
International (French, German,
Insh and Spanish)

« BAlInternational

Trinity College Dublin

BBS Business Studies with French/
Cerman/Russian/Polish/ Spanish
BA European Studies

(LB Law with a language (French or
German)

BA Arts (TSM) German/french/
Creek/Russian/Spanish/italian
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« BA Computer Science and a
language (French, German or Irish)

University College Cork

BA World Languages

BA Arts — Portuguese/italian/

Chinese/Spanich/french/Greek

Commerce International with

Chinese/french/German/Spanish/

talian/insh

BCL taw and Insh/French

* BAFuropean Studies (French,
German, Italian or Spanish)

University College Dublin

+ BAAnts (French, German, Irish,
Spanish of ltalan)

+ BAlnternational Languages

Undergraduate courses of offer
in Ireland

Commerce International — French/
German/Italian/Spanish/Chinese/
Portuguese

BCL Law and French or Chinese

University Limerick

- BAApplied Languages — French/
Irish/German/Spanish/Japanese
BA European Studies
BAInternational Insurance and
European Studies

BA Language and Literature

BA International Business (French,
German, Spanish or Japanese)

Dublin Institute of Technology

+ BAChingse and International
Business

guumland.mm

s BAInternational Business (Frepc

German, 1talian of Sopanish)

« BAJournalisen with 13

» BAlanguage and internati
Touristn — Chinese french Cerergn
or Spanish

Queen’s University, Belfast

« LLB Cormmon and Civil Law with
French/Spanish

BSc Economics with French/Spanisk
BSc International Business with 3
Modern Language

BA Languages

Ulster University

BA Applied Languages and
translation (French and
GCerman/German and Spanish/
French and Spanish)

Spanish

BA Arts (International)

BSc Travel and Tourism Studies
International —German or Spanish

.

Waterford Institute of Technology

+ BBS Business with French/
German/Irish/Chinese

-+ BAArts (International)

Institute of Technology Tallaght
+ BAEuropean Studies — French,
German/Spanish

Postgraduate courses on offer
in Ireland

Dublin City University

+ MATranslation Studtes ~ French
Spanish/German/irish/lapanese/
Chinese

MA Intercultural studies

gradireland cwom

BSc Business with French/Cerman/

",.‘,'I/;.DL Un versity

University Coile

University Coflege Dubfin
oy "

o AL MAnaern Lan s anes

NUI Galway

ARA A4 o
ia ACN

MA Canferaa
¢ MALOmmEne
o M2 FrencniS

Queen's University, Seffast
v

MA Language -~ Frengniinga
Spanishy

« MAinterpreting

- MA 1sa Translaten S2udies

« MATransiaten

Watecford Institute of Technokagy
= MA Secenid Language weaming and

Teaching

Europe

Europe Coilege of Eurape, Bruges and

Natelin

» Master of Ewropean Stiaties

v COUOEY i PONTIS 'l
Jurnanistration, eLonumcs and law

are Jisg offered

European University institute,

Florence

O her brameiab an

are-alsEiratiome
guatiticatic

Postgradute (ourses in tv)-u.;:ing

and interpreting m the UK

SipStgradunte TLunes (a5

Qaty e Apohed for i velang, geanty
are not avitatie for postgradaate

conrses i the UX
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. FURTHER INFORMATION

Further information

Useful websites
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gradireland
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Dublin City University

WWW du e

University of Limerick

www ulie

University College Dublin

www ucd ie

University College Cork

WWW LCC 1

Maynooth University

www raynoothuniversity ie
College of Europe

www coleurope eu

Ecole de Traduction et
d'Interpretation: Universite de
Geneva wwwe unige ch/ett/
Prospects UK

WWAY Prospects ac ub

Language Advantage

www languapeadvantage com
Itish Assoclation of Translators and
Interpreters

www translatorsassociatiome
Institute of Translation and
Inteipreting

www it org ub

Irish Assaciation for Applied
Linguistics

WWAW HdAL e

Institute of Linguists

Wil o uk

CILT National Centre for Languages
waww it org uk

European Union europacd

European parliament
www europali europa.cu
EURES (European employment
Services)
e europa eu/eures/public/
homepage
European Movement
{formerly The Irish Council for the
European Movement)
WWW europe anmovement.ie
European Commission traineeships
ec europa cusstages/index_en htm
European Commission temparary
and permanent emplayment
opportunities
epsa europa eu/apply/job
offers_en
»'-p;:!u;‘—.nm ns for stages in EU
translation department are sent to

DG Translation RL-1

JECLT/BA

European Commiss:on

B 1049

Hrussels

Erlg:u'r‘.
Eurograduate
A resource for graduates whow ish
to work or study i turope
wWww eutograduate com
One Voice For Languages
A network of protessionals
tobbying 1or greater Tocus o
Languages in trelang

WAWW OfeveR e tot angudges Lom

Languages
Connect

www.languagesconnect.ie

Job websites

Recruitment agencies focusing on
linguistic skills include:

www bond-personnel.com/

multilingual
www.1800people.com
www edenrecruitment.ie
wawwwarkskillsfirst.com

weww myjoblie/
muitilingual-jobshtm

Other career and work-related
websites include:
WWW.3IESeC.OTE
wwaweducationposts.ie
www.translatorscafe com
www translation3000.com
information on companies that

.

.

employ knguists

wanw geocities.com/aishasaid/
companies

Enterprise Ireland listings of

softwate companies in freland
can be found at

www enterprise-irelandie
10A refand wwwiidaie

GeT sTARTED HFVYI

Cut through the jargon and find out what it’s
really like to build a career in different sectors

Your career pathway
Alne Hareey, Gradusms Ergines: Bomon et
S

& Consuiting

R Y S Ve = FinTech
® | Do Ghanm le Gaetige
& Insurance {3 inte : S § Z— RN BT
i 3 i

& Human resoorces

To see our full range of videos visit
gradireland.com/get-started-fyi
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